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Dubai to have tower dangling

One distinct advantage of brick-and-mortar stores: shoppers find them more appealing because It paves for in the air from space?

Interaction not only with the sales staff walting for Inquiries but also with the products.

Transport

Dubai mulls reducing speed
s digital shopping spelling the end of brick-and-mertar stores? Does e-commerce curtail the operation of physical shops and limits on two key highways
divert consumers to online offers? All these and more only reflect the huge impact of the Internet of Things on the current and
future condition of retail in the world. Retailers are at the brink of balancing the effects of advancements and planning future

investments for in-store development. Dubai

Indians to get visa on arrival in

The state of retail paradigm UAE, on this condition

Digital retailing surged with the rise of technology offering quicker and cheaper assortments and shipping services. But an AT
Kearney report published last year showed that 90 per cent of retail sales were done in physical shops while 95 per cent of all "%  Offbeat
retail sales were grabbed by businesses with brick-and-mortar. In the UAE, the latest trend is for brands to open flagship » .~ Man fails driving test 32 times,

: : . : : ets licence after 25 years
stores, which are equipped with smart and online features that enhance customer experience. g y

At present, Dubai is consistent in maintaining its position as one of the world's best shopping destinations. Around 55 per
cent of international retailers are present in the emirate according to a research by CERE. More malls and other mega projects 2yt Retail
will be seen rising across Dubai skyline in the years to come signifying that there is still no end to brick and mortar shopping b Dubai Festival City says

: ot . . oodbye to HyperPanda
despite the rise in e-commerce and online retail. g y yP

The edge of physical over digital and combining both
Nation
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Omnichannel solutions are neutralising the difference between digital and physical stores as technology and analytics try to
fuse the advantages of both markets in pushing business profits way higher. However, in a report released by Salesfloor in
2014, it was found out that 50 per cent of respondents viewed online shopping with the lack of service that in-store can
provide. The presence of a sales staff is one of the biggest factors why shoppers still want to go to physical stores.

&

Dubai

Omnichannel commerce is definitely a merger of physical and technological advantage. With this solution, consumers are Video: Sheikh HE“‘”'F’E" :
3 _ _ i _ _ = _ : _ . rescues lorry stuck in Dubai

given an avenue to acquire the benefits of personalised customer service and digital experience. Shoppers find brick-and- e desert

mortar as more appealing because it paves for interaction not only with the sales staff waiting for inguiries but also with the

products. It is an environment where people and can fit, feel and touch the product before spending money on it. Moreover,

the sales associate can converse and share tips so the customer can evaluate his choice before buying. :
Local Business

_ : _ _ _ . UAE reduces petrol prices for
When a customer enters a store, he will not share his experience on social media about the colour of the coffee or the 1aste of April

it. Rather, he would share how arrogant the staff is or how inconvenient their chairs are. This is interactive consumer
experience that proves brick and mortar is contributing to the sales transaction of an organisation.

Dubai

| 4 Can this upcoming skyscraper
step in a shopping journey. A customer then reads product reviews online then goes to the store to validate the description - beat the Burj Khalifa?

Moreover, a customer's experience in the brick-and-mortar is integral to letting him purchase because physical is the primary

stated in the Web pages. Thus, physical stores help create and capture value and inspire them to buy the product of avail of
the services.
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The future of retail

Combining both digital and physical advantages can give businesses the edge over their competitors. The combination allows
them to move further forward to allow customers 1o shop where and when they please. Digital and physical shopping are not

foes in business but the ability to merge their advantages are pivotal factors in pushing the figures forward. _
= = = Dubeai

Dubai policeman hits car,
Ovwver time, the retail sector will become an integration of digital resources and physical advantage. It is a strategy that will ~*%&  lodges complaint against

address the needs of customer no matter how diverse and differentiated individual preferences are. himself

Successful retailers are those who take into their hands the ability to develop omnichannel strategies that maximise consumer
services, satisfaction and profitability. SRR 5" Business
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